SRP Usage Download Instructions

June 2024

ACCOUNT PRICE PLANS SAVINGS & REBATES GRID &

My Account sign-in

1
I USER ID 1

l PASSWORD |

e

Not on My Account? Sign up 2

1 Go to www.srpnet.com, and login to
your SRP account.

'WATER MANAGEMENT CUSTOMER SERVICE
-

3 2 First time signing up, click the “Not on My
GET TWO FREE : :
SHA SIS Account? Sign Up" or “I forgot my

Attend an upcoming

work-shop. o ‘\ L __\__\:» paSSWOrdu for addltlonal help |Ogg|ng
‘ in or setting up an account.
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http://www.srpnet.com/

ey
DEEE 0. searcH
Delivering water and power?

ACCOUNT  PRICEPLANS ENERGY SAVINGS & REBATES  DOING BUSINESSWITHSRP  GR

@ You're signed in] Go to your dashboard.

My Account online set-up MANAGE YOUR ELECTRIC BILL

Quick Irrigation Schedule Check Py youralnckic bil

Manage accounts using micklleiapps Budget Billing for residential customers

You might see an additional
window. Click "Go to your

dashboard" if you see this.

3 Once logged in, navigate to the

"My Bill" tab

®

My bill

View bills, account history

-

Delivering waler and power?

ACCOUNT  PRICEPLANS ENERGY SAVINGS & REBATES  DOING BUSINESS WITH SRP

Good afternoon, David
Welcome to My Account

Select account Service address

=0 sorogoso, 530-358-0... +

3 —
®

[ SEARCH

Qo

GRID & WATER MANAGEMENT

Price plan In-person payments

Basic Plan My cash payment card

@ ®

Dashboard My bill Usage Outages
A quick look at your account View bills, account history Sae your energy usage View, rapart losses in powar
My bill My usage

$0.00

no payment required

I View bil ] I Make payment
For billing cycle May 24 - Jun 22, 2022
Amount billed
SurePay date Ne current amount due
$30
Paperless billing is ON Turn off $20
$10

$0

7 day Monthly

Thu Sat Mon Wed
TNn4/22  7/116/22 7N8/22  7/20/22

Totol cost @

Price plan & programs

Sea your plan, ways fa save

Outages

disponible unicamente
en inglés

CUSTOMER SERVICE = ABOUT US

®

My profile & seftings

Alerts, bank info, decuments

No outages

For more information about outage preparedness

and safety, please visist SRP's Cutage resources.

Go to Cutage Resources »

Outage alerts are ON

Turn off
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Account history

Number of bills displayed 12 ¥ History type © Billing,/Payment O Usage 4
n M n
View Bill Date Balance Forward New Charges Amount Paid Date 4 ScrO” down to the ACCOU nt HIStory table
® L0/18/21 w0 siison ] ] = Set "Number of Bills Displayed” to 12
" n
©® 9/17/21 $0 $186.80 $186.80 10/9 »  Check The "Usage” Box
) 8/19/21 -$75.00 $218.25 $143.25 9/10
® 7/18/21 $0 $197.92 $197.92 8/9 Number of bills displayed 12 ¥ History type O Billing,/Payment © Usage
® 6/17/21 $0 $139.07 $139.07 7/9
) 5/20/21 $0 $112.48 $112.48 6/11
® 4/17/21 $0 $65.29 $65.29 5/9 5 C(lick "EXpOI’t to Excel” to download the data.
) 3/18/21 $0 $55.32 $55.32 4/9
® 2/15/21 $0 $63.18 $63.18 3/12 Note: The Excel file will download
and open automatically or show up
© 118721 50 $66.22 $66.22 212 in your browser's downloads in the
® 12/18/20 $0 $64.70 $64.70 1/9 top right corner.
® 11/19/20 $0 $63.93 $63.93 12/11 E | St
paiiol ©
Total $0 $1,345.17 $1,158.16 oy eeutile 83 |

5 Export to Excel
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7 Share

AccountHistory11_19_2018_to_10_1
8 2019

Downloads

Share

Q-. Share with People

Email

BL  Send Adobe PDF for Review

6 Drag and drop your file into an

email from your browser.

7 Click on “File”

8 Then click on “Share” -> “Email”

9 Then click “Send As Attachment”

=
Send as
Attachment

Notes: This will open your default email program.

That you can send to your Solar Integrator.

Instruction may vary by computer, call
(480) 689-5000 for additional assistance.
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